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Check Points In order to Avoid execution of

winmail.dat File Using Ms Outlook

1. Go to Tools-> “Options”

: File Edit View Go

Tools | Actions

Help

Type a question for help

iadNew - | Y

Mail /

Favorite Folders
[ Inbox
A Unread Mail
[ sent items
[23 Inbox in vafun.nhq

Mail Folders

2] All Mail Items

= 25F Personal Fol§ers
&) Deleted Itdms
[2) Drafts
[ Inbox
L@ Junk E-mail
[i3) outbox

# [ RsS Feeds
[ Sent Items

@ [0 Search Folders

# £ varun.nhq@nicin

\ Options...

Send/Receive >
Instant Search >
Address Book... Ctrl+Shift+B
Organize

Rules and Alerts...

Mailbox Cleanup...

Empty "Deleted tems” Folder
Eorms

Macro

Account Settings...

Trust Center...

Customize...

P\ ¥ i Send/Receive ~ (& | [

Search address books -
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Undeliverable: gbgfbgfbgfbgfbgfbgfbgfb
System Administrator

Wed 5/18/2011 1:51 PM
Varun Singhal

Subject: FuW: gbgfbgfbgfbgfbgfbgfbgfb
Sent: 5/18/2011 1:51 PM

The following recipient(s) cannot be reached:

‘varun.nhg@nic.n’ on 5/18/2011 1:51 PM

Your message did not reach some or all of the intended recipients.

550 5.1.2 unknown host or domain: varun.nhg@nic.n
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Send/Receive Status83% %~

2. Go to Mail Format = In “Message format” Select “HTML” or “Plain Text”.
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: File Edit View Go Tools Actions Help Type a question for help -

iadNew v | i 23 X | CaReply i@ReplytoAll i3 Forward | 5 ) Send/Receive v (& | [@ Search address books - @ -
Mail « |2 Inbox Undeliverable: gbgfbgfbgfbgfbgfbgfbgfb
Favorite Fold A vl ¥ i
SR [search inbox £ ~| ¥ || system Administrator
%1 ";‘;:d — Arranged By: Date Newestontop =~ (| sent: Wed 5/18/2011 1:51 PM
2 To Varun Singhal
3 Sent e _— [ Last Week
(3 Inbox in varun.nhg@nic.in =
Mail Folders 2 || & Zy:;Z’rwi::::f’;’:;';gfbgmgmgfbgmgfyw sn; Your message did not reach some or all of the intended recipients. W
D)t tems S [t W ? Fbgfbgfbgfbgfb
tions /_\
E] ‘@ Personal Folders i BEOBTDEIDECR
% s 2nces | Mail Setup | Mail Format. | Speling | Other \
rafts
v 4
() Inbox Message format ot be reached:
Lg Junk E-mail \, Choose a format for outgoing mail and change advanced settings.
i) outbox Compose in this message format: = 8/2011 1:51 F,’M 3
@ [F] RSS Feeds or domain: varun.nhg@nic.n
) (=3 sent Items IntenetFop. tTovt
@ [0 search Folders N Plain Text
# £ varun.nhg@nicin % g
Reduce the file size of the message by removing formatting infoj
necessary to display the e-mail me:
Rely on CSS for font forma
[] save smart tags in e-mail
Stationery and Fonts
'B Use stationery to change your default font and style, change colors, and
AC add backgrounds to your messages.
Stationery and Fonts...
;Y Create and edit signatures for outgoing messages, replies and forwards.
= Signatures...
Editor options
= _1 Change the editing settings for e-mail messages.
‘—j Editor Options...
8| contacts
Q Tasks.
Ll - v b
1tem Send/Receive Status 84% %

3. Go to Internet Format = In “Outlook Rich Text Option” select “Convert to
HTML Format” or “Convert to Plain Text Format” (Should be same as
selected in Message Format).
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Type  question for help
yINew ~ | 5 23 X | CaReply i@ReplytoAll i3 Forward | H5 ¥ Send/Receive v (& | [l Search address books - @5
Mail « |2 Inbox Undeliverable: gbgfbgfbgfbgfbgfbgfbgfb
Favorite Fold A vl ¥ —
SxOuiRes [search inbox £ ~| ¥ || system Administrator
[nbox Arranged By: Date Newestontop  +|~ Wed 5/18/2011 1:51 PM
£ Unread Mait To Varun Singhal
[ sent ltems 3 bii VannShor
(L3 Inbox in varun.nhg@nic.in P
Mail Folders 2 || & Isym"_' Administiator Wed 5"; Your message did not reach some or all of the intended recipients. W
2] All Mail Items - -
= Options |22 | Fpgfbgfbgfbgfbgfb
=l ‘@ Personal Folders h
% g::::d Rems Preferences | Mail Setup MW‘ ing | Other |
(5 Inbox Message form -~ annot be reached:
Junk E-mail i
’; oose a format for outgoing mail and change 18/2011 1:51 PN
L3} outbox Compose in this message format: S 3
@ [ RSS Feeds host or domain: varun.nhg@nic.n
(3 Sent Items [ intemetFormat... | [ interNgonal Options... |
3 [0 search Folders - \
# £ varun.nhg@nicin '
’ Interet Format . [B250) " —
e
Outlook Rich Text options
When sending Outlook Rich Text messages to
Internet recipients, use this format:
"4
M Convert to HTML format change cgors, and
" Convert to Plain Text format
Send using Outook Rich Text format
~ [] Encode attachments in UUENCODE format when |
\ " sending a plain text message 3
*Rsmre Defaults oK Cancel
e
oK Cancel | Apply
@@ - . -
1lem

Send/Receive Status 84% 75~

4. Go to Contact = Click on “New Contact” (To add a new contact).
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" File Edit ¥ Go Tools Actions Help Type a question for help -
igdNew @@ )3 X SY & - |85 ¥ (B @ Searchadd

ety contact) «| s Contacts Search Contadts £ ~] % || To-Do Bar » X

L] Al Contact items gt There are no items to show in this view. “laz]fl May 2011 »
oA x a | SuMo TuWe Th Fr Sa
i3 Contacts Double-click here to create a new Contact. b | Vo g o
Current View 2 £ 8 910 11 12 13 14
) d 15 16 17 18 19 20 21
Business Cards e*: 253 M 25 27 %
) Address Cards 29 30 31
©) Detailed Address Cards L
© Phone List 29+
© By Category h |
) By Company i |
(@ By Location J |}l No upcoming appointments.
© Outlook Data Files k|
Add New Group v:| J
Customize Current View... _
o || |Arranged By: Due Date |:
P [ Type a new task |
a |
r |l |2 ¥ Nopate
s || | SR617569951
t |l | #2719565] RE: [...
u ||| | Escalation: 6558...
v || | 617281657 1rone... |
w | | | SR617224657 - ..
x Re: 617210635 Ir...
y |l | sRe17167765 -
z ||| | 617281657 IronP...
616803191 [PHO...
SR 616873617 - [..
SR 616582945 - a...

SR 616451787 -
SR 616451787 - [...
SR 616451787 - [...
SR 616451787 -
SR 616451787 -
SR 616451787 - [...
% \ SR 616451787 - [...
616451787 [PHO...
SR 616387759 - L.
SR 616387759 -
SR616417141 - [...

bl @& ~ SR 616378563 - L.

AAEAAAAAEAAAAAEAAAAAEAA
[

0 Items

5. In new contact - Fill required fields.
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New - |03 X £ & -

Go Tools Actions Help
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Type 2 question for help -

=
C <l 8] Contacts [search Contacts 5 -]l To-Do Bar » X
) Al Contact Items RS > )= . abc - Contact - [ESREENX) 5 May 2011 5
My Contacts S o @] v Mo TuWe Th |t Sa
i Contacrs lti—' I save & New + i = % &3 Assign Task 9 . [~ Y @ | ABS | () 10283 04 5 ol 7
Cmiot Woew i == 3] Certificates i @] WebPage || =) w ¥ | &) é 1: :g g ig ;: ;‘:
@ Business Cards Save & General| Details __ ) E-mail ing Call Business Picture Categorize Follow Spelling || Contact
i Close B AnFields - DMap Card - - Up~ - Notes ;: ;z ;: (26 27
= Actions Show Com) icate Options Proofing |OneNote
© Detailed Address Cal
© Phone List / abc abe
) By Category q Com
) By Company panr: = | g abc@nic.in
) ByLocation Jultiitie No upcoming appointments.
© Outlook DatifFiles File as: abc [+]
Add New Gro Internet .
Customize Cufrent View, MB jbognicin |
Dispiay as kbc (abc@nicin) | Notes Arranged By: Due Date i &
Web page adress ‘ % flype a new task I_
IM address: | a
Phone numbers [ [B ¥ Nobate
[Busin:ss... ]B | ER 617569951 \ 4
E] | [#2719565] RE: [... X
fousmess e -] w e %
617281657 IronP... || ¥
Mobile... E] l | SR 617224657 - [... \ 4 2
Re: 617210635 Ir... \ 4
SR 617167765 - (... \ 4
617281657 IronP... | | &
[PHO... \ 4
SR 616873617 - .. A\ d
|| fsr 616582945 - ... || ¥
7| | rer6451787 -1 1O
SR 616451787 - .. \ 4
SR 616451787 - [... A\ d
SR 6164517587 - . \ 4
— g SR 616451787 - [... A\ d
L~ Mail SR 616451787 - ... \ 4
ﬂ SR 616451787 - [... b of
16451757 [PHO... \ 4
| 8| contacts K SR 616367759 -L. | | ¥
e SR616367759 -1.. || ¥
o] Tasks SR616417141 -[.. || ¥
SR 616378563 - L., v
-
0ltems

6. Double Click on E-mail ID = In Internet Format select “Let Outlook Decide
the Best Sending Format” or “Send Plain Text Only” and then click “OK”
Button.
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: File Edit View Go Tools Actions Help Type a question for help -
SgdNew - [ @ 23 X F4 &, - [B2 W | B | [ Search address books - @
C « “,gg Contacts Search Contacts P~y | To-Do Bar » X
=H
) All Contact Items (O2) H 9 & » > )= ___ abc - Contact - [=Ta =}, May 2011 5
) ——
My Contacts /T Contact | Insert  FormatText @] | SuMo Tuwe Th Fr sa
i Contacrs | ; Iy save & New - 83 Activities % Q 3 Assign Task @ EH‘ Y & y @ 12038 8 6
B 5 3 8 910 11 12 13 14
St Woew 5 Send ~ ] Certificates il ] Web Page W \5)
) 7 s : . 25 = 15 16 17 18 19 20 21
Business Cards Save & E-mail Meeting Call Business Picture Categorize Follow Spelling | Contact
Close X Delete = AnlFields - DMap | ~card 2 5 Up~ v || “Notes 22 23 24 25[26] 27 28
A | 4
dulsess Cards Actions Show Communicate l Options Proofing | OneNote 230 31 3
Detailed Address Carl
) Phone List Full Name, |abe . abc
©) By Category
Company: =
© oy Conpany ‘ g sxancn
; Job title: [ :
) By Location | No upcoming appointments.
(© Outlook Data Files File as: [+]
Internet
Add New Group =
Customize Current View, [M Emalli ] |
Display as: |
isplay as: ) | Notes By: Due Date |:
Web page address: | r =
-+ E-mail Properties Call | [ Type a new task |
IM address: | -
Phone numbers ————————————— [ [[® ¥ Nopate
[Business ] ‘ Display name: abc (abc@nic.in) s
SR 617569951
i E-mail address: | abc@nic.in [#2719565] RE: [...

[ Email type: IS | P Escalation: 6558...
—— 617281657 IronP...

‘ Internet format: | Let Outiook decide the best sending format SR 617224657 - ...
fLetOutl e formaf Re: 617210635 Ir...

SR617167765 -
617281657 IronP...
616803191 [PHO...
SR 616873617 - ...
SR 616582945 - a...
SR616451787 -
SR 616451787 - ...
SR 616451787 - ...
SR 616451787 -
— SR616451787 -
L~ Mail SR 616451787 - ...
SR 616451787 - [...
616451787 [PHO...
1 SR 616387759 - L.
SR 616387759 -
SR 616417141 - [...
SR 616378563 - L.

L )
Click “Save & Close” Button to save your contact.

[Mobl

Business...
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address
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: 23 X B4 R, - | B2 ¥ [ 3| @ Search address books -l@L
C <l s Contacts [search Contacts £ -]l To-Do Bar X
) Al Contact Items TR [E=SREEN™X) 5 May 2011 5
My Contacts Format Text @ SuMo TuWe Th Fr Sa
ifalicontages A E\_I 83 Activities % % &3 Assign Task @ E% Y S v (‘;‘ 123 4567
Current View ) I‘—L 4] Certificates — @] Web Page w ""'-J 1§ 12 :2 Ll; ig ;g ;:
Business Cards Details ) E-mail Meeting Call Business Picture Categorize Follow Spelling = Contact
= AnFields - DMap [ o = Up~ v || “Notes 22 23 24 2528 7 8
Address Cards, Show Communicate ! Options Ploofing‘ OneNote R e S
Detailed Address Ca
Phone List Save & Close abc
By Category Save this item and close the | 1
By Company window. : g abc@nic.in
By Location A ! | No upcoming appointments,
© Outlook Data Files File as: |abe =
Add New Group '"te[—}m"
Customize Current View, (4 E-mail... E] L : ‘
Display as: | abc (abc@nic.in) | Cors B iz a7 Due Dite |
Web page address: | | & T 1
M address: [ | &
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o] | pon o
[Moblle--- ]E] [ | R 617224657 -[.. | | ¥ 3
: Re: 617210635 i \ 4
Business... E] R 617167765 - (... A of
[ This is the mailing 17281657 IronP... v
address [PHO. Y
R 616873617 - [... A\ d
] | R 616582945 -a.. | | &
i R 616451757 - [ Y
R 616451757 - [, \ 4
R 616451787 - [... A\ d
R 616451757 - .. v
----- R616451787 -[.. | |'¥
R 616451757 - .. \ 4
R 616451787 - [... \ 4
16451787 [PHO, A o4
‘ R616387759 -1.. | | ¥
st
\
R616378563 -1.. | W
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8. Your new contact will be ready with correct setting.
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Address Cards 29 30 31
Detailed Address Cards L)
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© By Company i
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SR 616451787 - [... \ 4
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In case of any query/assistance please call us on 011-
24305101 (24*7)



